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Qatar Digital Government

Government Adoptionof Adoption of
Services Government Government

Available Online  Shared Shared

Applications Infrastructure

Actual
Q12015
33%

2020 Target 2020 Target 2020 Target

%100 %80 %80

Ministry of Municipality and Urban
Planning

Issuance of Efada - an organizational
chart of the land

Dashboards and KPIs reports
Owner's inquiries

Ministry of Development Planning
and Statistics
e-Survey opinion poll "water quality"

Ministry of Environment
Request a Modification for
Fisher License

Kahramaa
Electricity license
TPP

Meter reading

Ministry of Labor and Social Affairs
Applying for job request (Qatari Citizens)
Inquiry for Qatari employees about the
complaints against their employer
Housing request based on 2007 law
Housing request inquiry

Executive
Highlights

Number of E-Services Launched Q1/2015

Q4-2014 JAN-15 FEB-15 MAR-15

262 eServices have been launched since
Q4 2013 up to Q1 2015

44 eServices were launched in the first quarter of 2015, some of the most important are:

Aspire Zone
Online registration to “Aspire Active”

Supreme Education Council
Educational Certificate Verification
Service

Ministry of Endowments and Islamic
Affairs
Preaching Service

Ministry of Interior

Add/remove delegates

Modify delegates authorization

Renew/ cancel residency permits (Person-
al sponsorship and company sponsor-
ship)

Separate accompany passport

Transfer Residency to New Passport

Add Lost Items Police Report

Public Prosecution
Online payment services for fines and
guarantees

General Authority of Customs
Authorize clearance companies
Request refund
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Center
Mawared

Government Contact
Center

Policies

SMS Platform

Government Data
Exchange Platform

[ e-Participation Policy ]

/[ Published Policies: ?

Government entities should:

» Assign an officer to oversee e-Participa-

tion.

» Make consultations available for public
on a dedicated web platform.

o Provide online submission options for
public feedback when appropriate.

General Authority
of Customs

Al Nadeeb Single Window

Al Nadeeb unifies customs
procedures to meet a target
of finalizing customs
clearances in

approximately 3 hours
instead of several days.

The fastest clearance was
done approximately in 16
minutes.

Many digital services have
been launched and the
work in progress currently is
on the “customs electronic
documents exchange
between Qatar and KSA”
service.

Open Data Policy
Government ICT Procurement Policy

[ Policies in progress: ]

Government Website and eServices
Framework

Q[a management policy /

Ministry Supreme Council Supreme
of Municipality and of Health Education Council
Urban Planning
Building Permit System eHealth Program elearning Management
System (LMS)

The Building Permit system is a Health sector entities are
single integrated system for automating of internal systems The LMS is an integrated
issuance of building permits and providing digital services learning environment which
and certificates that is within an overall eHealth enables teachers to manage,
integrated with all relevant Strategy. develop and publish eContent
authorities. Many digital services were and thus helps to improve
Electronic requests for permits launched such as: communication and collabora-
are being submitted since Qatar Patient Safety week, tion between all teachers,
February 2014. The system GCC check up, appointments, students, parents/guardians &
also offers several other online job openings, school administrators.
services such as: performance procurement, promotion of The system is now implement-
monitoring system, issuance of healthy activities, e-Jaza . The ed in %100 of independent
Efada and building certificates, project aims at applying cerner schools in Qatar.
printing permit service, online in 8 hospitals and 21 health Approximately 9,500,000
payment, searching service centers. electronic transactions were
and dashboards and KPI done in March 2015.
reports to support decision
makers.



